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If you are interested in becoming a member

of The Family Council, please fill in your
contact information, remove this section
and leave it at the Administration office.

Name:

Phone Number:

Email:

Please check:

information about becoming a

member of The Family Council of the

Golden Manor.

Yes! | am interested in getting more

The Family Council

SUPPORT
CARING
MUTUAL RESPECT

Together we can make a difference!

MEETINGS ONCE A MONTH

Golden Manor Home for the Aged
481 Melrose Blvd
Timmins, Ontario P4N 5H3
Phone: 705-360-2644
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Timmins, Ontario
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Supporting and Celebrating
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Cherishing Residents



What is The Family Council?

The Family Council is a self-led group of
interested family members and/or friends
of the residents of the Home, along with a
member of the Golden Manor staff.

The Council is dedicated to the promotion
and improvement of the health, welfare
and happiness of all the residents at Golden
Manor.

The main goals of The Family Council are
to:

e Improve the quality of life of the
residents

e Give family and friends a place to share
their experiences, to support each other,
and to learn and exchange information

What is the Role of
The Family Council?

4+ To advocate on behalf of the
Residents

4 To provide support to new families
and friends

4 To communicate the concerns and
suggestions of families/friends
through open discussion with the
staff of the Golden Manor

What are the Benefits of Having a

Family Council?

Benefits to the Families and Friends:

v’ Information sharing and ongoing
support and strength drawn from
shared experienced

v A means to express concerns and
solve jssues

Benefits to the Residents:

v’ Support for all residents through
family/friends input into decisions
and changes

Benefits to the Golden Manor

v' Two-way communication between
the home and the families/friends

v’ Families/friends input to aid staff
with solving problems and finding
solutions

v’ Support with mutual concerns and
goals



